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Reviewed by T.L. Brink, Crafton Hills College

This book is part of the International Series on Communication Skills, edited by
Owen Hargie. This particular paperback monograph is written by Rakos, a
Cleveland State University professor. His approach is objective, admitting that
assertiveness training was over-touted as a cure-all in the 1970s, but it remains a
useful tool.

The style is authoritative, though easy to follow. Rakos has a knack for the
appropriate use of footnotes to keep the flow of his writing and yet preserve a high
level of extended analysis for those readers who require it.

The content can be best described as a comprehensive review of research, with-
out detailed methodological critiques. Rakos begins by reviewing the philosophical
underpinnings of his topic (which he identifies with Socratic Rationalism and John
Dewey’s Pragmatism): an emphasis on reason over emotion, effective decision-mak-
ing skills, acceptable interpersonal behavior. Rakos ties assertiveness training to the
behaviorist and cognitive traditions within clinical psychology. Then Rakos goes
on to examine issues concerned with conceptualization of assertiveness (linguistic
and operational meanings). The bulk of the book considers specific variables (sub-
cultural, client, therapist, situational) which impact assertive behavior or training.

With over 700 references, and both subject and author indexes, the target reader-
ship would be researchers in the area of assertive behavior and assertiveness train-
ing, but there is much that counselors and helping professionals can glean. For
example, Rakos emphasizes the need to assess each patient functionally and com-
prehensively, and reprints various schedules and inventories. There is also a list of
self-help books, audios, videos, games, and trainer manuals.

This work is essential for libraries serving graduate programs in psychology, coun-
seling and related disciplines. It should be the starting point for anyone doing a dis-
sertation on the topic.

Requests for reprints should be sent to T.L. Brink, Ph.D., 1103 Church Street, Redlands,
California 92374.
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